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DETAILED ACTION 

1 . This is a Non-final office action after the filing of a Request for Continuation 
(RCE) on 7/1 1/2008. Claims 1 -9 are pending. 

Continued Prosecution Application 

2. A request for continued examination under 37 CFR 1.114, including the fee set 
forth in 37 CFR 1 .17(e), was filed in this application after final rejection. Since this 
application is eligible for continued examination under 37 CFR 1.114, and the fee set 
forth in 37 CFR 1 .17(e) has been timely paid, the finality of the previous Office action 
has been withdrawn pursuant to 37 CFR 1.114. Applicant's submission filed on 
7/11/2008 has been entered. 

Response to Amendment 

3. Applicant amends claims 1 , 7 and 9 (all independent claims) to more clearly 
recite information and means for managing and maintaining consistent recording of a 
changeable nature in process steps in a sales process managing system. 

Response to Arguments 

4. Applicant's arguments with respect to claims 1-9 have been considered but are 
moot in view of the new ground(s) of rejection. 
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Claim Objections 

5. Claim 9 is objected to because of the following informalities: In the amended 
claim listing of 7/1/2008, claim 9 is indicated as (Previously Presented) though claim 9 is 
clearly currently amended. Appropriate correction is required. 

Claim Rejections - 35 USC §112 

6. The following is a quotation of the second paragraph of 35 U.S.C. 1 12: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

7. Claims 1-9 are rejected under 35 U.S.C. 112, second paragraph, as being 
indefinite for failing to particularly point out and distinctly claim the subject matter which 
applicant regards as the invention. 

Claims 1-9 recite systems comprising a database and means for performing 
functions related to the information in a database. Claims 1-9 invoke 35 U.S.C. 112, 
sixth paragraph, and therefore interpreting the claimed means in view of the 
specification is necessary. However, the means for performing the claimed functions 
are disclosed as encompassing software perse, and thus, the claims recite a system 
without structure (lacking apparatus) for performing the claimed functions and as such 
the claimed systems are indefinite. For the purposes of examination, the claims will be 
interpreted as reciting a system having a memory and a processor, the memory storing 
the database and the processor comprising the means for performing the recited 
functions. 
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Claims 1, 7 and 9 (all independent claims) recite data information regarding a 
changeable nature of the plurality of steps . It is unclear exactly what is a changeable 
nature of the plurality of steps. For the purposes of examination the limitation will be 
interpreted as data indicating something in the process can change or has changed, i.e. 
a step or result of a step has a "changeable nature". Claims 2-6 and 8 depend from 
claims 1 and 7 and are similarly deficient. 

Claims 1, 7, and 9 (all independent claims) recite means for maintaining 
consistent recording. . .upon changing any of the., .steps . It is unclear what is meant by 
maintaining consistent recording... For the purposes of examination the limitation will 
be interpreted as means for recording changes in the plurality of steps. Claims 2-6 and 
8 depend from claims 1 and 7 and are similarly deficient. 

Appropriate amendment or clarification is requested. 

Claim Rejections - 35 USC § 101 

8. 35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or composition of 
matter, or any new and useful improvement thereof, may obtain a patent therefor, subject to the 
conditions and requirements of this title. 

9. Claims 1-9 are rejected under 35 U.S.C. 101 because the claims recite "system" 
without structure and as above (see 35 U.S.C. 112, 6th) are indefinite as to which 
statutory class the inventions belong. Furthermore, lacking structure, the "systems" 
recite means for performing functions which, according the specification, encompass 
software per se. Software per se is nonstatutory under U.S.C. 1 01 . 

Appropriate amendment is requested. 
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Claim Rejections - 35 USC § 102 

1 0. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

1 1 . Claims 1-9 are rejected under 35 U.S.C. 102(e) as being anticipated by 
Thompson et al (US Pat. 7,216,087) 

The present invention is an automated re-configurable sales process system 
where next steps in the sales process are determined based on the result of the current 
step (Figure 4A exemplary interface of process configuration capability), and including 
features in process execution to create, complete, edit information on, and undo steps 
in a sales deal (Figure 6A exemplary). 

Thompson discloses a computerized sales process automation system for 
managing steps of the sales process having a "changeable" nature in complicated sales 
processes where sales processes can be changed from fixed serial sequences of steps 
to new strategies, and including recording results of steps in the sales process to 
determine probability of winning a sale based on the completed steps. 

Specifically, with respect to the claims of the present invention: 

Claim 1 

Thompson teaches a database (Figure 2, 186) including 
information regarding at least one process (see column 6, from line 51 ; and 
column 8 "The Sales Model"); 
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information regarding a plurality of steps associated with each of the at least one 
process, the plurality of steps having a sequential order (see column 3, lines 1 3-33 
describing the "typical" serial sales process; column 8 "The Sales Model"; and column 
1 0 from line 1 8, describing the steps (phases) of the sales cycle; and example at 
column 12, lines 17-62; see also column 19 from line 12 describing the Sales Manager 
sales cycle/model builder for building the sales process); 

information regarding a changeable nature of the plurality of steps (see Abstract; 
columns 15 from line 37: "Assigning Probabilities": probability of closing the sale at each 
phase and with each interaction is a "changeable nature" of the sales process, the 
probabilities leading to changes in the priority of steps taken by the sales person, and 
which changes are recorded (column 14, line 17) to reflect new situations); 

information regarding at least one result associated with each of the plurality of 
steps (see column 1 1 , from line 62 describing "Interactions" throughout the sales cycle 
and saving information (column 12, line 14) from those interactions; see also column 13 
from line 17 "Information" collected throughout the sales cycle); 

means for creating at least one deal corresponding to the at least one process 
(see Figures 1, 12, 14, inter alia, esp. column 19 from line 40, the sales representative 
creating a new sales process (a deal) through the user interface); 

means for indicating completion of steps associated with the at least one process 
corresponding to the at least one deal (see Figures 1, 12, 14, inter alia; esp. column 19 
from line 33 describing sales representative entering responses to questions and 
resulting new steps based on the results); 
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means for maintaining consistent recording of the plurality of steps upon 
changing any of the plurality of steps (see sales manager process building interface 
column 19 from line 12, the stored sales model recording changes to any of the plurality 
of steps entered by the sales manager in building the sales process model); 

and means for indicating a next step to be completed based upon the indicated 
completion of steps (see column 17 from line 35 "Determining Priorities" indicating by 
opportunity priority which steps of a sales opportunity should be completed next based 
on probabilities of success from indicated completion of steps earlier in the process). 

Claim 2 

Thompson teaches means for indicating one of the at least one result associated 
with a step indicated as being completed (see Figure 12); 

means for maintaining consistent recording of the result associated with the step 
upon changing any of the plurality of steps (see U[0000] page column line); 

and means for determining the next step to be completed based upon the 
indicated at least one result (see U[0000] page column line). 

Claim 3 

Thompson teaches a system for managing sales processes wherein the next 
step may be any step in the sequential order of the plurality of steps. That is, 
Thompson teaches a sales model process not constrained by the sequential steps of 
the process based on user interactions with potential customers (see columns 21-22). 
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Claim 4 

Thompson teaches claim 1 as above, including a user interface (Figure 12) in 
which a sales representative may indicate a completed interaction, but then cancel the 
completed action by interface icon (circle X, lower right of user interface) thus providing 
means for removing an indication that the step has been completed. Thompson does 
not expressly state that upon cancelling the current interaction that the next interaction 
(the next step in the process is displayed, for example, the previous step or the next 
step following a non-critical or optional interaction). However, if lacking such means 
Thompson could not recover to display the activity for the user and thus be operable 
with respect to what the user is to next perform, and therefore such means for indicating 
the next step to be completed based upon the removal of the indication of the 
completed step must be present in Thompson for Thompson to operate as a functional 
user interface for presenting a sales process. 

Claim 5 

Thompson means for storing information regarding completion of steps (see 
column 19 from line 33). 
Claim 6 

Thompson teaches means for changing information regarding at least one of the 
plurality of steps (column 19 from line 12 describing the Sales Manager sales 
cycle/model builder for building the sales process) and including means for ensuring 
that each process associated with a change of information to at least one of the plurality 
of steps is complete (see column 19, line 17, "critical activities" sales model steps 
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including in the sales model ensure that changes to information by the user are 
complete). 

Claims 7 and 8 recite a system substantially as claimed in the combination of 
elements from claims 1-3, 5, and 6 above and is similarly rejected for reasons given 
above for the respective claims and claim elements. 

Claim 9 recites a system substantially as claimed in the combination of elements 
from claims 1-6 as above and is similarly rejected for reasons given above for the 
respective claims and claim elements. 

Conclusion 

12. Examiner notes that claims in the present invention invoke 35 U.S.C. 112, sixth 
paragraph, which requires that a claim limitation expressed in means-plus-function to be 
construed to cover the corresponding structure described in the specification and 
equivalents thereof. In re Donaldson Co., 16 F.3d 1 189, 1 195, 29 USPQ2d 1845, 1850 
(Fed. Cir. 1994). However, the specification and equivalents thereof of the system 
claims of the present invention include software for performing the functions of a 
general purpose configurable workflow system, as opposed to the specific interface 
means as in Figure 4A, for example. Lacking specific limitation to specific means 
disclosed in the present invention, a broadest reasonable interpretation of the means 
claimed has been applied, and therefore any means meeting the functions claimed may 
be fairly applied. If this is not Applicant's intent Applicant should so advise or amend in 
response. 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Dave Robertson whose telephone number is (571)272- 
8220. The examiner can normally be reached on 9 am to 5 pm, M-F. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Beth Boswell can be reached on (571) 272-6737. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/Dave Robertson/ 
Examiner, Art Unit 3623 



/Beth V. Boswell/ 

Supervisory Patent Examiner, Art Unit 3623 



